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PROFESSIONAL SUMMARY 
Enterprise-scale Network Operations Center (NOC) engineer with 8+ years of IT experience 
specializing in infrastructure management, observability, incident management, and operational 
excellence. Expert in real-time infrastructure monitoring, P1/P2/P3 incident triage with SLA 
compliance, and event correlation for alert noise reduction. Proven track record managing 
220M+ user-facing systems across multi-region AWS environments. Efficient foundation in 
hands-on hardware, network and security systems and data center operations. Knowledgeable 
in AIOps automation, business service-level monitoring, and resilience/availability initiatives. 

PROFESSIONAL EXPERIENCE 
NOC Engineer | Trust Wallet 
May 2025 - Present 

•​ Operated enterprise-scale Network Operations Center (NOC) managing 12+ 
microservices with 10+ components each across multi-region AWS infrastructure serving 
220M+ users 

•​ Implemented real-time observability and monitoring infrastructure using Grafana and API 
calls to maintain business-critical dashboards tracking service health, error rates, and 
availability KPIs 

•​ Achieved 30% alert noise reduction through in-depth investigation, collaboration and 
event correlation, alert tuning, and false-positive validation; collaborated with 
cross-functional resolver teams on anomaly detection and root cause analysis 

•​ Executed P0/P1/P2/P3 incident triage and escalation with SLA compliance 
•​ Led post-incident reviews and postmortems; drove resilience and availability initiatives 

with MTTD/MTTR optimization reporting to senior management on weekly basis 
•​ Focusing business service-level monitoring (BSM) for mission-critical crypto transaction 

workflows including on/off ramps, staking, swaps, transfers, deposits, and withdrawals 
with full telemetry visibility 

•​ Automated critical event detection via AI-powered Crypto Events Bot by fetching and 
delivering real-time intelligence on hardforks, network upgrades, and security threats to 
organization-wide messaging platform 

•​ As one of the pioneer NOC engineers, acted as first-line engineering support by 
replicating, triaging, and analyzing logs for CS-escalated issues, escalating confirmed 
bugs with detailed findings to the appropriate engineering teams, and authoring 
runbooks for newly identified issues to standardize resolution processes. 

•​ Served as part of the on-call rotation, responding to after-hours critical incidents and 
ensuring continuous 24/7 client infrastructure coverage with minimal disruption to 
operations 

 

 



System Engineer (NOC) | IT By Design MSP 
Feb 2024 - May 2025 

•​ Monitored network and system performance in real-time across multiple client 
environments using Auvik, Meraki, NinjaOne, ConnectWise Automate, N-able, 
LogicMonitor, and Datto RMM, proactively identifying and resolving issues before client 
impact 

•​ Managed and maintained Windows Server environments spanning versions 2008 
through 2022, performing routine administration, patch management, and performance 
tuning across multiple client infrastructures 

•​ Managed, and maintained virtual machines on VMware, vSphere, and Hyper-V 
platforms, handling provisioning, snapshots, resource allocation, and VM-level 
troubleshooting 

•​ Administered ITSM platforms including ServiceNow, ConnectWise Manage, AutoTask, 
Kaseya, and HALO for end-to-end incident lifecycle management, service request 
handling, change tracking, and SLA compliance 

•​ Managed and monitored client backup solutions using Veeam, Datto Backup, and 
Acronis, ensuring backup integrity, scheduling, and successful recovery testing 

•​ Administered Active Directory, Microsoft Exchange, and Microsoft 365 environments 
including user provisioning, group policy management, mailbox administration, and 
license assignments 

•​ Provided IT helpdesk support across multiple client accounts, handling hardware 
diagnostics and replacements, network connectivity issues, and peripheral setup 
including printers and workstations 

•​ Managed user onboarding and offboarding workflows including account creation and 
deactivation, access management, email setup, and equipment provisioning 

•​ Coordinated with client-facing teams and third-party vendors to communicate incident 
status, resolution timelines, and post-incident summaries to ensure client satisfaction 
and transparency 

IT Helpdesk Technician / Command Centre Operations | ProbeCx 
Jun 2022 - Feb 2024 

•​ Provided first-line technical support and incident triage via integrated ticketing system 
(ServiceNow) with full alert forwarding and ITSM workflow automation 

•​ Diagnosed and remediated infrastructure issues across servers, endpoints, and network 
services; escalated to resolver teams with comprehensive runbooks and contextual 
incident data 

•​ Executed Standard Operating Procedures (SOPs) including RTOs, escalation policies, 
and incident response workflows for time-sensitive production incidents 

•​ Managed Active Directory (AD), Azure AD, and Okta for identity and access 
management; resolved authentication and authorization issues affecting enterprise 
systems 

•​ Performed health checks on Microsoft 365 ecosystem (Outlook, Teams, OneDrive) and 
VPN connectivity to ensure business continuity 

Hardware Security Systems Technician | MainHardware Inc. 
Jun 2016 - Feb 2020 



•​ Installed, configured, and maintained enterprise-grade hardware security devices 
including CCTV systems, access control systems, magnetic door locks, and turnstile 
gates across multiple client locations 

•​ Designed and implemented data center infrastructure for security device configuration 
and centralized monitoring; managed all connectivity, power distribution, and 
environmental controls 

•​ Collaborated with cross-functional teams to plan physical security rollouts and integrate 
hardware systems with existing IT infrastructure and facilities management 

•​ Performed preventive maintenance, troubleshooting, and repair of security hardware 
systems; maintained detailed asset inventory and system documentation for compliance 

•​ Achieved 99%+ uptime on monitored security systems through proactive monitoring and 
rapid incident response protocols; provided technical support and training to end-users 
on system operation and security best practices 

TECHNICAL SKILLS 
Observability & Monitoring 
Grafana, LogicMonitor, Auvik, APM, Real-time dashboards, Service health monitoring, Business 
service-level monitoring (BSM), Event analytics 

Incident & Event Management 
P0/P1/P2/P3 triage & escalation, SLA management, MTTD/MTTR optimization, Incident 
correlation, Alert tuning & validation, False-positive reduction (30%), Event grouping & 
aggregation 

AIOps & Automation 
Event correlation rules, Alert noise reduction, AI-powered automation, Crypto Events Bot 
development, Critical event detection, Intelligent alert filtering 

Infrastructure & Cloud 
Server monitoring, Endpoint monitoring, Network operations, AWS multi-region deployments, 
Application Performance Monitoring (APM), Infrastructure-as-code concepts, Data center 
operations, physical security systems 

Identity & Access Management 
Active Directory (AD), Azure AD, Okta, MFA (Duo, Okta, MS Authenticator), Access control, 
User provisioning & deprovisioning 

ITSM & Ticketing Integration 
Shortcut, ConnectWise, Freshdesk, ServiceNow, Alert forwarding to ticketing systems, Runbook 
creation & execution, SOP documentation, Escalation matrices, Postmortem leadership 

KEY ACHIEVEMENTS & IMPACT 
Enterprise-Scale Operations 

•​ Operated NOC managing 12+ services × 10+ components in multi-region AWS serving 
220M+ users 

•​ Maintained 99%+ uptime through proactive monitoring and incident response excellence 
across all infrastructure tiers 

•​ Weekly KPI reporting on uptime, availability, and operational metrics to leadership 

 



Incident Resolution Excellence 
•​ Contribute and partake on multi-team incident response involving security threats from 

bad actors exploiting endpoints via VMs/bots 
•​ Implemented real-time IPv4/IPv6/device ID tracking and blocking using security tools 
•​ Established postmortem culture driving continuous process improvement across teams 
•​ Achieved consistent P0 response & 30-min resolution targets in mission-critical 

environment 

Alert Noise Reduction & Observability 
•​ Achieved 30% alert noise reduction through intelligent event correlation and tuning 

strategies 
•​ Designed and optimized monitoring dashboards for business-critical services with full 

telemetry visibility 

Automation & AIOps 
•​ Designed Crypto Events Bot leveraging AI for critical event detection (hardforks, 

upgrades, network changes) 
•​ Zero-cost automation by integrating existing observability tools with custom logic 
•​ Automated critical event detection and alerting for real-time threat intelligence 

TOOLS & TECHNOLOGIES 
Observability & Monitoring 
Grafana (dashboards, alerting, APM) • LogicMonitor (infrastructure monitoring) • Auvik (network 
operations) • Real-time telemetry & event analytics 

Ticketing & ITSM 
Shortcut • Freshdesk • ConnectWise • ServiceNow (incident management) • Notion (runbooks & 
SOP documentation) 

Cloud & Infrastructure 
AWS (multi-region deployments) • Windows Server & Azure AD • Okta & MFA systems • 
Security tooling (IPv4/IPv6 blocking) • Data center infrastructure and management 

Security & Hardware Systems 
CCTV systems and IP camera networks • Access control systems and physical security 
integration • Hardware security device configuration and troubleshooting • Network connectivity 
and system configuration for security devices 

CERTIFICATIONS 
•​ Google Cybersecurity Professional Certificate 
•​ Google IT Support Professional Certificate 
•​ ISC2: Certified in Cyber Security 
•​ Cisco Network Essentials 
•​ Fortinet: Technical Introduction to Cybersecurity 
•​ Introduction to Cybersecurity (Cisco) 

 



EDUCATION 
BS Computer Engineering 
Rizal Technological University | 2018 - 2023 

​
​

BS/MS in Chemical, Electrical, Electronics, Mechanical, Instrumentation, or other Engineering and any related field  

Minimum of two (2) years’ experience in process control or process engineering in at least one of the following process industries: hydrocarbon processing, oil and gas (onshore/offshore), pulp and paper, specialty chemicals, pharmaceutical, food and beverage, power generation.Exposure to control system configuration, third-party equipment integration, startup of process control projects, or ongoing system maintenance/support.Experience with MES, DCS, PLC, or 
SCADA systems. Understanding of discrete, continuous, or batch controls; Knowledge of networking, TCP/IP, and Windows operating system.Ability to troubleshoot systems and to present clear and concise information to the team, internal customers, and external customers Expertise in communicating sophisticated technical topics and solutions to technical and non-technical customers alike​

​
​

Job Summary​
The two major goals of our client's IT Department are:​

1. Keeping our coworkers productive by quickly resolving issues that arise and putting (where possible) solutions in place to prevent issues from impacting productivity. If our coworker’s productivity suffers because of IT roadblocks, then somewhere down the line, a customer experience is jeopardized and can lead to loss of customers. 
​

2. Operate the department in adherence to security and compliance frameworks as determined by the business. Many of our customers; SaaS contracts require us to pass regular security audits, so security and compliance requirements cannot be ignored. 

​
IT Support and Operations Engineers are responsible for learning, implementing, enforcing, and being ready to be audited for compliance of security rules. Within the framework of security and compliance, IT Support Engineers then interface with coworkers to create, work, and resolve support tickets for our range of hardware (mostly laptops and peripherals) and software (mostly Windows OS and Office 365.) 

When IT staff aren’t working support tickets (the​
IT Support part of the job title), they flip to the IT Operations part of the job title to implement security and compliance policies (like managing device and software patching), utilize tools like Intune to manage application and script deployments or working on refining deployment images with hardware vendors. 

​
The team needs to work with employees in India and the United States, so work shifts will be setup to have someone from the team online to support the major rush hours of 8-5 IST and 8-5 EST. Due to the team not being online all together, it will be important to escalate issues to hardware and software vendor supports as necessary. Also, due to the emphasis on providing IT Support to team members in the United States (in addition to India team members), both 

very​
strong spoken and written English skills and IT knowledge will be required of the team member. 

Responsibilities: 

●​ Collaborate with Human Resources and hardware vendors to order and prepare laptops for new hires and retire laptops from terminated employees. 
●​ Collaborate with coworkers to resolve IT support issues of fleet computers and software using a ticket system. 
●​ Escalate to Hardware Vendor Warranty Team or Software Vendor Support when necessary. 
●​ Collaborate with Cyber Security and Compliance to learn, implement, and enforce policy using auditable methods. 
●​ Manage Patching of OS and 3 rd Party Software using Intune. 
●​ Maintain accurate and up-to-date inventory of all IT assets. 
●​ Maintain accurate proof of decommissioned IT assets. 
●​ Use Intune App and Script Management and Entra Groups to get our coworkers as “handsoff” as possible for application installs and running scripts. 
●​ Propose ideas for how to improve our processes. 
●​ Implementation and support of various IT projects. 
●​ Perform other duties as required. 

Required Skills and Qualifications 

●​ Ability to recognize appropriate time to escalate due to working on different time zones. 
●​ At least very strong spoken and strong written English skills, with an emphasis on technical vocabulary. 
●​ Strong knowledge of IT service operations, ITIL certification is a plus. 
●​ Experience using the following technologies will be given very strong consideration:​

Microsoft Intune (especially update and patch management, scripts and remediations, and app management). 
●​ Any ticketing systems (Jira ITSM, ServiceNow, etc.). 
●​ Windows OS (especially managing patching, system performance, system security, and troubleshooting issues). 
●​ Experience using the following technologies will be given above-average consideration: 
●​ Tenable, or other vulnerability management tools.​

Sophos, or other endpoint protection tools. 
●​ Mac OS. 
●​ Experience managing the following technologies will be given average consideration 
●​ Peripherals (mouse, keyboard, docking station, camera, headset and​

speakers). 
●​ Office 365. 
●​ Strong ability to pay attention to details and demonstrates a habit of recording details.​

Good problem-solving skills. 
●​ Good cross-team and collaboration skills. 
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